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WIinCRAM

Windows Control Room Alarm Monitoring Doc Verion 1.01

WinCRAM Program structure

WIinCRAM Server

WinCRAM Admin WinCRAM Client

adding of clients processing of alarm signal from
adding of sites (radios) base station

suspending and disabling of clients receiving and display of alarms

site administration acknowledgment of alarms
zone naming client history lookup

zone type reporting reporting

notification settings manual sending of SMS

As can be seen from above, the system is divided into two components, both of
which may be networked allowing for great flexibility and scalability. All
components can of course run on the same computer for smaller systems.

It is important to note that if the client connected to the base station is not
running, no alarm signals may be received from the base station into the system.




WIinCRAM Admin

Adding of client and site information

Launch the shortcut “WinCRAM Admin” to launch the administration program.

The default login is
username: admin
password: M@miAdmin

e

User Name |

Password




Adding of operator logins
Click the “User maintenance” tab and proceed to add,edit or delete users by making
use of the & »~ x buttons

These are the users that will be able to login to the WinCRAM client

Click the - button in the top left of the screen after any changes

Save

B WinCramAdmin
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Save Refresh

Data

Menu Home I User Maintenance X

Crime Members

Home L )( @_’j

Agents User Name Last Mame Password

Base Stations | 3 ip p P

Customers i3
{perator Responses

User Maintenance

Administration

4
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& winCram Administrator -

WinCRAM admin logins
The WinCRAM Admin password may also be changed by clicking & wincram administrator ~
in the bottom right of the screen

Click the H button in the top left of the screen after any changes




Creating of customers and sites
It is important to take note of the structure below

customer3

I\

siteE || siteF

customer1 customer?2

N

siteA || siteB | | siteC

siteD

As can been seen, the structure allows for more than one site to be added per customer.
This makes it easier for reference to an accounting package.

¥ winCramaAdmin
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Save Refresh

Data

Menu

Crime

Home

Agents

Base Sfations
Customers
Operator Responses

User Maintenance

Administration

Home User Maintenance Customers x

Customer Name:
Site Name:
Subscriber Code:

Street address:

Sites By Customer

Add Customer

Account No Customer Subscriber Code Mame Street City

4 4  Page 1 of1| F M

Search

Commands

& WinCram Administrator ~

To add a customer click on the g customer

button




Creating of customers and sites
Fill in the necessary information for the customer progressing through the 3 tabs as

below | petais | adress | Contacts

W WinCramAdmin
= e

Save Refresh

s

Data

Menu

Crime

Home l User Maintenance

Customers

Details | Address | Contacts |

Customer Add Edit * >

Home | Name: TEST Customer

Agents

Base Stations

| Customer Statu: | Active -

Account No: | ACC/00L

Motes: Cu E‘lD!‘I"EI’ﬂDiESl

H )

Save  Refresh

Data

W WinCramAdmin

s

Menu Home lLIser Maintenance

Customers

Customer Add Edit * X

Crime | Details | Address | Contacts |

Home Linel: | 21 Hubert Mathew Road

Agents

Base Stations

Line2:

Line3:

Customers

| City: | ILLIONDALE

Code: | 1609
|

Cperator Responses

User Maintenance

Lattitude: | -26.123456

Longitude: -28.54321

Ad

- WEi

Save Refresh

Data

W winCramAdmin

Menu Homie l User Maintenance

| Customers

x | Customer Add Edit * >

Crime | Details | Address Contacts |

Home Contacts
Agents
Base Stations

Customers

Operator Responses

User Maintenance

Add the contact information fo
the client under the ‘Contacts’
tab.

This information is displayed
when an alarm comes through
to the WinCRAM Client

Cel:
Email:

Key Holder:

After clicking the OK button the
contact information will be
added to the contacts list as
the following screen show

& 2 x| @

| Mame

Customers
Customer and Sites management screen |

Search

A Mew Customer Contact

Piet Smit
0114524738
0114524737
27821234567
saies@mami.co.za

v

Relationship: m

Fax Tel

| #=| Piet Smit

shows

0114524738 0114524737 27821234567

| a3
C
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Creating of customers and sites

Once all the information for the customer has been entered click the Save Button |@
Lave  Refresh

After this close the ‘Customer Add Edit’ tab by clicking the cross as indicated below

N
| Customers | Customer Add Edit ( X [

Lattitude: | -26.123456

Click the Refresh button and the customer will now show in the list. H |@

Save  Refresh

B8 WinCramaAdmin
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Save Refresh

Diata

Menu Home | User Maintenance Customers >

Crime Customer Mame: |
Home Site Mame:

Agents Subscriber Code:

Base Stations Street address:

Customers

Sites By Customer
Operator Responses I

User Maintenance [ Add Customner

Search

| Accoycihl r SUDSCriper Code Mame Street City COMManQe
Administration - | [ |
b |accioo TEST Custamer |Edit customer| | Eaitsite || adasie |
T ——

|4 4 Page 1 ofl kM

& winCram Administrator +

At this point it is possible to add the site information for the client.




Creating of sites and site information
Under the customer list click the “Add Site” button

Account No Customer Subscriber Code Mame Street City Commands
4 TEST Customer | Edit Customer| | Edit Site U | Add Site |

As before, complete the tabs from the left to right. | Detais | Agdress | Times | Alarm Types | Alarm Zones |

It is important to match the subscriber number to the programmed radio number on the
transmitter

BN wWinCramAdmin

I User Maintenance | Customers Site Add Edit * X

Alarm Types I Alarm Zones |

MName: Customer SITE name
Fassword: FAS51Z3 Customer: | TEST Customer

Base Stations Base Station: MAMI Status: | Active

Customers -
Motes: Site Motes Installen Johan Johannes tel 0825876543

Operator Responses

User Maintenance
Business

R winCramAdmin

Home | User Maintenance I Customers ISite Add Edit ®* X

|_ Details | Address i_ﬁmes I Alarm Types I Alarm Zones_|

Linel: 21 Hubert hMathew Road Lattitude:

Line2: Longitude:

Base Stations Lire2s

Customers 3
Ciy: ILLIOMDALE

Operator Responses

Postal code: | 1609
User Maintenance

Administration

Copy address from customer;

i This will copy the address details from this customers main account if detailsefE
Delete

& winCram Administrator ~
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Creating of sites and site information: Times Tab
Under this tab various options regarding when certain alarms are required to happen can
be set.

Check in (hours): This should be set to the check-in interval set on the alarm transmitter
or panel. Should the transmitter fail to send a signal within this time, a ‘failed to check-in’
alarm message will be generated by the software, blank or 0 means disabled (not used).

Open and close times: Also known as Disarm and arm times. If there is a need to monitor
the times when systems are armed and disarmed the business operating hours may be
filled in. For example, if on Monday the Open time is set to 7:00. should the system be
disarmed before or after 7:00 (+- Tolerance) an alarm will be generated by the software.

T HE
|

Save  Refresh

Data

Menu Home User Maintenance Customers Site Add Edit * X |

Crime Details | Address | Tmes | Alarm Types | Alarm Zones
Home Chedk In (hours) i2 Tallerance {minutes) | 30

Agents Monday Open: Meonday Closed:

Base Stations Tuesday Open: Tuesday Closed:
Customers )
‘Wednesday Open: ‘Wednesday Closed:
Operator Responses
Thursday Open: Thursday Closed:
User Maintenance
Friday Open: Friday Closed:
Administration
Saturday Open: Saturday Closed:

Sunday Open: Sunday Closed:

Default Open: | 07:00 AM

Default Open 'I'-.rr‘.esl |-Ciear Dpen Times

Default Close: | 05:00 PM

Defauit Close Times | |C!ear Ciose Times

Delete

& WinCram Administrator ~




Creating of sites and site information: Alarm types tab
Under this tab the way in which the alarm is presented in the WinCRAM client is set.

Important to note:

An Alarm type can either be set as an ‘Alarm’ or as an ‘Informative Alert’.

If set to Alarm the signal must be responded and acknowledged by the operator.

If set to Informative this signal is merely displayed and does not have to be acknowledged.
This will be shown in the forthcoming pages.

If the SMS and email module is purchased it is possible to fill in mobile number and email
address information so that the client may be notified.

_IU

Save Refresh

Data

Menu Home User Maintenance Customers Site Add Edit * X
|

Crime Details | Address | Times | Alarm Types | Alarm Zones

Home Alarm Types

Agents & 7 )(
Base Stations Alert Type Alert Type Response | Notify SMS | Netify Email
Customers px Alarm Alarm ¥
Operator Responses p+ Panic Alarm ¥ |2TB21234567
User Maintenance fp+ Tamper Alarm -
J» Failed to Check-in M - |
Adrinistration I
jr+ Duress | Alarm
b= Battery low | Informative Alert 27829876543
p+ Faited to arm | 2 Refresh |
p+ Failed to disarm Alarm
p+ Mains fai Informative Alert
ps Test Alarm
p+ Arm outside window | Alarm
p+ Disarm outside window| Ajarm
p+ Checkin Informative Alert

p+ Battery restore Informative Alert

p+ Mains restore Informative Alert

-

& winCram Administrator +




Creating of sites and site information: Alarm Zones tab
Under the alarm zones tab the zone information may be entered for example zone naming
and required action to be taken if the zone is activated.

Page 10

If a MAMI alarm transmitter or panel is used, it is possible to convert the activated zone
into a specific alarm type. For example below, if zone 5 is activated a Fire Alarm will be
show in the WINCRAM client and a Medical alarm if zone 4 is activated.

B8 winCramAdmin

H 9

Save Refresh

Data

Menu

Crime
Home
Agents
Base Stations
Customers
Operator Responses

User Maintenance

Administration

Home

User Maintenance Customers

Site Add Edit *

Details | Address

Alarm Zones

@ 7 X

Zone

(- T I -~ (S SR TV R S I

Times. | Alarm Types | Alarm Zones

| Area
Kitchen
Lounge
Garage
Medical
Fire
2

7

Action Message

Respond imediately
Respond imediately
Respond imediately
Respond imedistely
Respond imediately
Respond imediately
Respond imediately

Respond imediately

x

Zone Type

Alarm b d
Alarm -
Alarm v

Medical -

Alarm

Duress
| QOpen / Close
| Panic

Tamper
| Disable

Mains Faif / Restore
Medical

Fire

Silent Panic

2 Refresh

| Delete

& winCram Administrator »

Wireless zone may be added by creating zones with an offset of 32. For example Wireless
zone 2 would be zone 34. These may be added using the 4  x buttons

Click the Save button to save and apply all the changes H @

Save

Refresh




Operator responses

When an alarm comes through to WinCRAM Client the operator is required to action it.
The operator responses page is where these action may be customised as per the
company’s business model.

The usage of these responses will be made clearer in the forthcoming pages.

What needs to be noted on this page:

The mandatory column: Before the operator can close off the alarm, all mandatory
responses must be actioned. If these are not completed the alarm cannot be closed off.
Select the mandatory column if there is always a certain action that needs be performed
but the operator every time and alarm comes through, for example, “did you make contact
with the customer”

Click the Save button after any changes.

T v

Save  Hefresn

Cata

MEnNU Hame Ir’1|i—lé|5-l| Responses X

Come Action Types

Home Ky Mame Too! Tip Question Mandatony Passward Enabled
Agerts b (2 { ATrRing OT System Arming OF Systern Arming Of System .

Base Stations DisAriting OF Sysherm Distrming OF System DisArming OF System

Lustormers

Reaction Unit Dizpatcnead Reaction [init DEnalched Reaction L
Operator Responzes "
User Mamtznance 1 Reaction Unit Dispatchad - b | Reaction Unit Denacched - No Probiem | &eaction Linit Dlspatened - Mo Prosiem

Administration 5 Testing Of Alarm Systam Testing Of Alarm Sysiem asting Of Alarmy System

Falled Te Check In Failed To CheckIn Failed To CheckIn

Proned Chent Mo Answer Phoneg Cliznt Na Answer Phoned Client No Answer

Arrival Time Amrival Time Arrival Time

Falze Alarm/Opering,/Closing | False AarmsOpeninpCiosing Fatse AlarmiCpening/Clesing

Suberriper Chacking Inn Suhseriner Chedidng Inn Subecriber Chacking Inn

Mains Fail/Restore Mains Fail/Raciara Mains FalRestore

£ WinCram Administrator




WIinCRAM Client

Logging in

Login with the details you have specified on page 3. If you have not changed any settings
the default login is

username: p

password: p

The screen show below have been pre-populated with signals to make demonstration
easier.

As explained earlier the screen is divided into Alarms and Informative Alerts (page 9)

1:’23!2014 9:56:53 PM

TEST Customer
1234 Customer SITE name
6/23/2014 9:57:02 PM

TEST Customer

1234 Customer SITE name
6/23/2014 9:57:18 PM
TEST Customer

1234 Customer SITE name
6/23/2014 9:58:19 PM

TEST Customer 5

1234 Customer SITE name 0 1234 55115555 66 MAMI 29
6/23/2014 5:54:34 PM v - :

TEST Customer

1234 Customer SITE name

6/23/2014 9:57:12 PM

Alerts are required to be actioned. Each alarm that comes up has an associated icon that
is displayed.

Click on the alarm and click the Assign button. This will remove the alarm from the main
list and move it to the operators “My Alarms” as below. This is in direct reference to the
previous page. Each button (1-9,A,B) has an associated action. If the action is been
marked as mandatory, the button will appear as coloured.

Alarm Info |

Duress Radio ;
01234 55115555 22 TEST Customer

1234 Customer SITE name 6/13/2014 9:56:53 PM /2302014 9:54:34 PM Rep:2 MAMI |
10 2 U3 ks i L R 9 A B (Close Description Zone info Status

o 3 Garage Alarm Hot Armed
1234 Customer SITE name 6/13/2014 95718 PM Respond imediataly
10 620 3] ik B B6E 1 B 19 A (B (Close 4 Medical Alarm Mot Armed

Respond imediataly
1 Kitchen Test Mot Armed
7 lounge Test Hat drmed




Actioning Alarms

Once the alarm as been assigned to the operator the operator actions the message by

pressing or clicking on the action buttons.

All alarms / 4 New alarms

1234 Cusiome

14 29 B e o o L R

9 A B Close

1234 Customer SITE name

6/13/2014 95718 PM

Alarm Info

Duress
01234 55115555 22

6/23/2014 9:54:34 PM

1
Radio ;

TEST Customer
Rep: 1 AWML |

Description Zone info

Zone setup

Status

3 Garage Alarm

Alarm

Mot Armed

1. 2 '3 % 8 4 2 B 9 A (B Close

Respond imediatsly
4 Medical Alarm
Respond imediately
1 FKitchen Test Alarm
7 lounge Test Alarm

Medical Hot Armed

Mot Armed
Hat drmed

The following two message boxes are examples of two actions that occur after clicking the

buttons.

1234 Response confirmation

Reaction Unit Dispatched - No
Problem

Additional Notes

| Yes || Mo || cancet |

123 Response confirmation
.-'l'."_— _

Phoned Client No Answer Additional Notes

Phone was D!ﬂ -

ml

After clicking the Yes or No button, the action is logged into the database and the button is
disabled. Click the Close button to close off the alarm

1234 Customer SITE name
14 2 3 ok e ol R L

1
6/1372011 MHE53 PM
A B Close

1234 Customer SITE name
10 520 B B By R LR LB B

6/13/2014 95718 PM
A B Cose

Alarm Info

Duress
01234 55115555 22

6/23/2014 9:54:34 PM

1
Radio ;

TEST Customer
Rep: 1 AWML |

Description Zone info

Status

3 Garage Alarm
Respond imediatsly

4 Medical Alarm
Respond imediately

1 FKitchen Test

7 lounge Test

Mot Armed

Hot Armed

Mot Armed
Hat drmed
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